Freshtel

HOLDINGS

ADVICE OF DISPATCH

Melbourne, Australia, Wednesday 12" May 2010:

Freshtel Holdings Limited advises that dispatch of the offer document and serially numbered entitlement
and acceptance forms in the Freshtel renounceable rights issue occurred on 11" May, 2010.

The phone number of Computershare for FRE enquiries has been amended to 1300 496 710 and any
queries should be directed to this number.
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